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City of Hillsboro Online Payment System:  
Directions to Set  Up a New  Online Account  

Follow these steps to set up a new online account to pay your monthly City utility bill online. 

Find Your Account Number & Customer Number 

1. To create a new account in the City’s new payment system, you will need your Account Number 
and Customer Number. 

2. The numbers can be found on the upper-right hand corner of your paper utility bill. 

3. You can also contact the City Utility Bill Group at 503-681-6163 or UB@Hillsboro-Oregon.gov to 
request your account information. 

Create an Online Account 

1. Visit https://ipn2.paymentus.com/cp/hbor 

2. In the “Login” box, click on “Register Now” 

mailto:UB@Hillsboro-Oregon.gov
https://ipn2.paymentus.com/cp/hbor


 

 
 

    
      

 

 
 

   
 

     
 

 
      
   

 
  
   
  
   
  

 

■ Make One-Time Payment 

Pay your bill in 3 easy steps without registering. All you need is your 
account number from your paper bill. 

Payments made prior to midnight will be posted to your account 
next day. Payments made after midnight will be posted within 48 
hours. For each payment you witl receive a confirmation number for 
your records. 

MM/M 

- Nt!w Accounl Information 

Email Add1tts 

PlSSwords musl mttl tilt! following lt!qUlft!fflt!nts: 
• must be at least 10 dw-actcrs n length 
• mustcont.lina1lt!ast011,t!numbttandtalpha 
• onlya!ptw,urr,e-icandspt!Ci,llch.vaatt5Mt!allowt!d 

~ Login 

Email 

someoneeexample.com 

Password 

Password 

~'thaveanacc6::;, 

For l!nNnCed s«1.11ity. do no1 u~ proper n;11nt!s. words COITVYIOl\ly found In tht!dk:liol\M'f or N!pt!.1.tlng St!qllt!rw::tt of ni,mbt!,s. 

Stt.urityAmw~ I 

Stt.urity Msw~ 2 

Can<d 

3. In the “New Account Information” box, enter your email address, password, name, phone 
number, mobile number, zip, and answer any security questions. 

4. Click “Enroll” 

5. You are now on the main page of your Customer Portal, and have several options on the left 
hand side bar: 

o Accounts: Shows amount due, payment method, past payments, and bills 
o Pay My Bill: Select the account you want to pay, add a payment method, and change 

the payment amount 
o AutoPay: Set up Automatic Payments based on how you want to pay 
o Bill History: View prior bills 
o Payment History: View payments made on account 
o My Wallet: Add different payment methods E-check, credit and debit cards 
o My Profile: Update email, reset password and change security questions 



 

 
 

    
 

 
 

 
 

    
 

 
  

Accounts 

Pay My Bill 

AutoPay 

~ 11 Bill History 

Payment History 

My Wallet 

My Profile 

Logout 

Add Account 

Account Information 

Payment Type 

@ Ut ility Bill 

Please enter your Account Number and Customer Number as 
shown on your bill. 

Account # -Customer# 

Add Account 

6. On the Customer Portal main page under the “Add Account” box, enter your Account Number 
and Customer Number. As a reminder, both of these numbers can be found on the upper-right 
hand corner of your paper City utility bill. 

7. Read the Payment Authorization Terms, and click the “I agree to the Payment Authorization 
Terms” box 

8. Click “Add Account.” 
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