
 
 

HILLSBORO ITF BIKEPARK POLICIES 
 
Hillsboro ITF Bikepark is a secure, indoor, bike commuting facility. Amenities include 40 bike racks, day-use 
lockers, restrooms, showers and changing rooms. The Bikepark is a locked facility and members can access 
the space 24/7 with an electronic access key fob. The facility is monitored by 24/7 video surveillance and 
includes panic devices inside the shower rooms and restrooms.  
 
Use of the Hillsboro ITF Bikepark is limited to members only. To maintain the Bikepark for the benefit of all 
members, the following polices govern the use of the facility. Pursuant to your membership application, a 
violation of any of these policies may result in termination of your membership. 
 
 

• All amenities in the facility are provided on a first come, first served basis. Members must use 
their own locks to secure their bikes to the rack and their belongings in a locker. Bike locks and 
other personal property need to be removed from the bike rack with the bike.  

 
• You may only park one bike at a time in the facility. To ensure that the Bikepark is used for bike 

commuting and not storage and to keep bike hooks available for other users, bikes may not be 
left longer than 48 hours without being used. Any bike left at the facility that is not used or 
accessed at least once every 7 days, will be considered to be abandoned. 
 

• Members should use the facility for bike commuting purposes only.  
 

• A member may not use more than one locker at a time. Lockers are intended for storage of items 
necessary for regular bike commuting.  Lockers are not to be used for long-term storage.  

 
• Only the registered member is allowed to use the key fob to gain access to the facility. Under no 

circumstances is anyone else permitted to use another’s key fob. Members are responsible for 
keeping their access fob secure and accounted for.  

 
• “Tailgating” is not allowed. Each member must present his or her own fob to the reader for 

access, even if another member is entering and the door is open. Following another member in 
or allowing someone to follow you in is NOT allowed. 

 
• Use of the showers is limited to one individual at a time. You must respect the privacy of other 

members and should not attempt to enter a shower area when it is in use by another member. 
 

• Proper attire inside the Bikepark is required. Members are expected to change clothes only in the 
changing rooms or shower area. 

 
• Sleeping within the Bikepark is prohibited. The Bikepark is established to be used for bike 

commuting, and sleeping within the facility is inconsistent with this purpose. 
 

• Smoking and the use of illegal drugs and alcohol is prohibited in the Bikepark. 
 



• Animals (other than service animals) are prohibited within the Bikepark. 
 

• The use of sound amplification equipment or sound producing equipment other than personal 
listening devices audible only to the person using the device is prohibited within the Bikepark. 

 
• Members may not engage in cooking activities within the Bikepark. Eating within the Bikepark is 

generally discouraged. It is recognized that members may at times consume a snack while within 
the facility. Members are expected to clean up and properly dispose of any trash or food 
remnants that result from such activities. 

 
• Members may not possess any hazardous substance or destructive device that may cause 

personal injury or property damage including, but not limited to, fireworks, within the Bikepark. 
 

• No weapons of any kind shall be stored within the Bikepark. Unless otherwise authorized by law, 
members may not possess any weapons within the Bikepark. 

 
• Members may not engage in a commercial pursuit, solicit for or conduct any business, including 

selling or attempting to sell any merchandise or services, or solicit for a charitable contribution 
within the Bikepark. 

 
• Members must treat other users of the Bikepark with respect and courtesy. No harassing or 

intimidating behavior is permitted. 
 

• Members may not engage in any other activity within the Bikepark that creates a danger of 
personal injury or property damage. 

 
• Any use of the Bikepark which is not in the best interests of the members, or is in violation of any 

laws of the United States, the State of Oregon, the County of Washington, or the City of Hillsboro 
is prohibited.  

 
• Any person, whose conduct is reasonably believed by representatives of the Operator to be 

disorderly, as defined by Oregon Statute ORS 166.025, or otherwise in violation of any laws, may 
be refused entrance or may be immediately ejected from the Bikepark.  

 
 
HOW TO CONTACT THE OPERATOR AND FACILITY OWNER: 
 
Please contact us Monday-Friday, 8 am to 5 pm for membership information, updates to contact information, to 

report lost or stolen fobs, problems accessing the facility, or to notify us of any issues related to the safety, 
cleanliness, and security of the facility: 

 
City of Hillsboro, Facilities & Fleet Division: 503-681-6400 or ITFBikepark@Hillsboro-Oregon.gov  

  
FOR AFTER HOURS & WEEKEND EMERGENCIES: 

Hillsboro Medical Center Security Dispatch: 503-681-1082 
City of Hillsboro Facilities Emergency Line: 503-615-6799 
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